
Dear Patient 
 

We are contacting you because you are currently ordering your prescriptions through the regular 
email service on the repeat prescriptions page of our website, it looks like the picture below with 
the yellow and white pill.   
 
 

 
 
We are concerned with cybercrime and computer hacking getting more and more sophisticated 
each day that by using this regular email service you are putting your personal details at risk, so 
we are considering closing down this service for your safety and security. 
 

Please do not worry as there is an alternative which is safer quicker and easier for 
you to use. It looks like this on the repeat prescriptions page of our website with the 
blue and white pill. 
 

 
 
Our on-line service is called PATIENT ACCESS this is an encrypted service and all data contained 
within PATIENT ACCESS is protected using the highest standard internet security, so you can be 
sure all your information is safe and secure. 
 
Only you and the surgery are able to see the information we exchange. 



There are other benefits for you in PATIENT ACCESS too!  you can  
 
Order repeat medication 

 You will not have to type your medication out each time you will just need to tick a box next to the 
medication you want 

 You can see if your request is ready for collection or if there is a problem with it  
 
Make or cancel appointments 

 Appointments available on-line mirror those that are available at the surgery  

 fresh appointments are available each day from 8am 
 
Send us secure messages 

 If you have a query and do not want to wait on the phone simply send us a message  
 
Change your demographics 

 If you change your address or phone numbers you can tell us here instead of on the phone 
 
View your own medical records (2 options) 

 You can see your core medical records or detailed medical records it is up to you. You can share 
them with other healthcare workers if you take ill away from home 

 
You can use PATIENT ACCESS on any computer, laptop, tablet or mobile phone. 
 
Because this on-line service is so secure you need to register and create an account to use it, all you need 
to do is bring two forms of ID into the surgery for example a utility bill and passport and the receptionist 
will register you there and then. You will be given information of what to do when you get home and how 
to create your account and password.  
 
If you are housebound or cannot get into the surgery for other reasons to bring in your ID do not worry you 
can send it in with a representative as long as they have written consent from you saying you allow them 
to register for you. 
 
We strongly urge you to register as soon as you can its simple to do and easy to use 24/7 from anywhere 
with an internet connection. 
 
If you have any queries or want more information you can contact Ann Walker Monday to Thursday 8am – 
2pm on 01772 214690 or email anytime to ann.walker3@nhs.net 
 
 
We have over 2000 patients using this service now and they are very happy with it.  
 
 
Kind regards 
 
Sandy Lane Surgery 

mailto:ann.walker3@nhs.net

